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    QUALITY IS OUR VISION, YOUR SATISFACTION IS OUR MISSION
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RETURN MERCHANDISE AUTHORIZATION (RMA)
	RMA reference:
	

	Purchase Order:
	


1. RMA reference to be obtained by Pinnacletech’s Sales Department
2. A valid purchase order for the item returned must be filled up
3. Part A an B to be filled by Customer

4. Part C for use by Pinnacletech Personnel
Part A

	Customer Name:
	

	Customer Company Name:
	

	Phone:
	

	Fax:
	

	Customer Signature:
	

	Date:
	

	
	

	
	

	Part B
	

	Product Description:
	

	Product Model:
	

	Product Serial Number:
	

	Qty of Product Return:
	

	Reason for return:
	

	
	

	
	

	List of Accessory Return:
	

	
	


	Part C
	

	Date Received:
	

	Received by:
	

	Product Serial Number:
	

	List of Accessory Receive:
	

	
	

	List of Accessory Missing(if any):
	

	
	

	Remark:
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